
 

SSO MISSION 
    To provide technical support to 
Department of Defense (DOD) data 
processing customers for development of 
standardized operating systems for all 
DOD executive software.  As a 
Headquarters element, the SSO has been 
established to provide deployment of 
executive software for the Area 
Commands. .  In this role, based on the 
best practices of the commercial data 
processing industry, the SSO will provide 
the following services to the Area 
Commands: 

• Standard Operating Environment 
(SOE) planning, building, integration, 
documentation, distribution, 
implementation, and maintenance.  

• Executive Software standards 
consolidation, implementation and 
compliance. 

•  Executive Software technical 
consultative services. 

• Executive Software Configuration 
Control Board administration and 
oversight.  

• Global problem resolution requiring 
developer or vendor.  

 

 

• Evaluation and recommendation of 
preferred products to be added to the 
SOE.  

• Oversight and administration control of 
technical working groups selecting 
additions to the SOE.  

• Consultation resources for new 
technology insertion.  

• Tuning assistance for executive 
software running at the Area 
Commands.  

• Contracting Officer Technical 
Representative (COTR) support for 
executive software procurements.  

• Executive Software support for 
historically, centrally managed 
applications like Stock Points ADP 
Replacement, Stock Control & 
Distribution, Requirements Data Bank, 
Army Standard Information 
Management Systems, Inventory 
Control Point, Defense Civilian Payroll 
Systems, Core Automated Maintenance 
Systems and Standard Base Supply 
System.  

http://www-sso.mech.disa.mil/ 

DISA MISSION      

     "To plan, engineer, develop, test, 
manage programs, acquire, implement, 
operate, and maintain information systems 
for C4I and mission support under all 
conditions of peace and war." 

DISA MANDATE  
The Defense Information Systems 
Agency is transforming the way 
Department of Defense users move, 
share, and use information. All DOD 
personnel need information whether 
they maintain or fly aircraft, operate a 
periscope, move a platoon, perform 
surgery, process transactions, or any of 
hundreds of other jobs supporting our 
country's defense. As the manager of the 
Defense Information Infrastructure 
(DII), DISA is integrating hardware and 
software and constructing a common 
operating environment to sustain 
warfighters need for information 
anytime, anywhere. The pillars of the 
DII are the Defense Information System 
Network, the Defense Message System, 
the Global Command and Control 
System, and the Global Combat Support 
System.  

DISA is also helping protect against, 
detect and react to threats to both its 
information infrastructure and 
information sources. Additionally, DISA 
is aggressively working with DOD 
Agencies, the military departments, and 
other federal agencies, and industry.  

http://www.disa.mil/ 

 



 

DISA 
COMPENSATION 
PACKAGE 
SALARY 
 
LEAVE 
 
FEDERAL EMPLOYEES 
HEALTH BENEFITS 
(FEHB) PROGRAM 

FEDERAL EMPLOYEES 
GROUP LIFE 
INSURANCE (FEGLI) 

FEDERAL EMPLOYEES 
RETIREMENT SYSTEM 
(FERS) 

THRIFT SAVINGS PLAN 
(TSP) 

AWARDS 

 
 

 

SSO Mechanicsburg is located in South-
Central Pennsylvania: 
- 75 miles from Baltimore, Maryland 
- 105 miles from Philadelphia, Pennsylvania 
- 120 miles from Washington, D.C. 
- 170 miles from New York, New York 
- 200 miles from Pittsburgh, Pennsylvania 

 

 

 

 

 

 

Systems Support Office 
5450 Carlisle Pike, Building 409 

P.O. Box 2010 
Mechanicsburg, PA 17055-0788 

Phone (717) 605-4031 
Fax (717) 605-2198 

 
For questions or comments about the  

SSO Coop/Intern Program,  please contact: 
Paula Zankel: 717-605-3805 

paula_zankel@sso-mech.disa.mil  
or 

 Richard Wiegand: 717-605-5589 
 rich_wiegand@sso-mech.disa.mil   

SYSTEMS SUPPORT 
OFFICE 

A BRANCH OF THE 
DEFENSE INFORMATION 
SYSTEMS AGENCY 
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